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1. Hizentra Product Monograph, April 22nd, 2020, Indications and Clinical Use, pp.3 

2. Data on file, Data on File (Product Specifications; 2020) 

April 1st, 2021 
 
Now available: Hizentra® (Subcutaneous Immunoglobulin [Human] 20% Liquid) 20 mL (4g) Pre-
filled Syringe (PFS) 

 
Dear health care professional, 
 
CSL Behring Canada is pleased to announce the introduction of the 20 mL pre-filled syringe (PFS) for 
Hizentra®, Subcutaneous Immunoglobulin (Human) (SCIG), 20% solution. Hizentra® 5, 10 and 20 mL are 
available in pre-filled syringes while the 20 mL Hizentra® vials are being phased out. The Hizentra® 50 
mL vial will remain available.  
 
Hizentra® is available in the following dosage presentations: 
 

   

Vials  Pre-filled Syringes 

Fill Size Grams 
Protein 

 Fill Size Grams 
Protein 

20 mL* 4.0 g  5 mL  1.0 g 

      50 mL       10.0 g        10 mL 2.0 g 

         20 mL 4.0 g 

 
* To gradually be replaced by Pre-filled Syringes  
 
CSL Behring representatives will be working closely with the designated SCIG (SubCutaneous 
ImmunoGlobulin) clinics to provide support with the transition. Should you or your patients require any 
additional support for transitioning to this new format, the CSL Behring PLUS+ Program provides nursing 
support and education for patients prescribed Hizentra®. The Program can be contacted from Monday to 
Friday between 8 am-8 pm EST at cslbehringplus@bayshore.ca  or 1-888-490-4105. 
 
Hizentra®, (Subcutaneous Immunoglobulin [Human] 20% Liquid), is indicated for the treatment of patients 
with Primary Immune Deficiency (PID) and Secondary Immune Deficiency (SID). Hizentra® is also 
indicated for the treatment of patients with Chronic Inflammatory Demyelinating Polyneuropathy (CIDP)1.  
 
Hizentra® can be stored either in the refrigerator or at room temperature (at +2 °C to +25 °C) until the 
expiration date printed on the outer carton and vial/pre-filled syringe label. Do not freeze. Keep Hizentra® 
in its original carton to protect it from light. The shelf life of Hizentra® is 30 months2. 
  
Please refer to the attached CSL Hizentra 20mL PFS fact sheet for additional information. Consult the 
Product Monograph at https://labeling.cslbehring.ca/PM/CA/Hizentra/EN/Hizentra-Product-Monograph.pdf 
for important information on contraindications, warnings, precautions, adverse reactions, interactions, 
dosing or contact our customer service at 1-866-773-7721 ext. 2386. 
 
 
Sincerely, 
 

Marie-Eve Jacques 
Marie-Eve Jacques 
National Sales and Marketing Director   
CSL Behring Canada 
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