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Department/Position Phone Alternate Phone Fax
Main Switchboard/Reception (905) 645-6555

Toll Free 1-866-537-7700
Blood Orders
Staff on-site weekdays 24 hrs, and Saturdays (7:00 a.m. - 3:00 p.m.)
Blood Component/Products Order Desk (905) 645-6558 (905) 645-6371 (905) 540-5800

Emergency # (in the event of phone failure) (905) 972-3246
Product and Hospital Services
Production Manager (905) 645-6363 (905) 540-5816
Assistant Manager (905) 645-6362 (905) 540-5816

Administrative Assistant (905) 645-6361 (905) 540-5816
Charge Technologist (905) 645-6364
Hospital Liaison Specialist (905) 645-6568 1-866-537-7700 (905) 540-5801
Director (416) 313-3201 (416) 593-5913
Communications
Communications Manager (905) 645-6578 1-866-537-7700 (905) 540-5801
      Communications Specialist (905) 645-6333 1-866-537-7700 (905) 540-5801
Medical Office
Medical Director (905) 645-6390 (905) 540-5801

Medical Secretary (905) 645-6391 (905) 540-5801
Medical Coordinator (905) 645-6355 (905) 540-5801
Lookback/Traceback (905) 645-6590 1-866-528-4047 (905) 528-2615
Patient Services
RBC Antibody Investigation Laboratory (416) 313-4477 (416) 593-5526 
One Match  (follow prompts) 1-866-537-7700

To book an appointment to donate blood or clarify your eligibility, please call 1 888 2 DONATE (1-888-236-6283). To register to 
potentially donate stem cells, visit www.onematch.ca
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