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December 6, 2011

Dear Customer

We are pleased to confirm that effective November 3, 2011 Talecris Biotherapeutics Ltd. officially changed its
corporate name to Grifols Canada Limited. This follows the June 1, 2011 finalization of the acquisition of
Talecris by Grifols S.A., a global healthcare company and manufacturer based out of Barcelona, Spain.

While the company name is different, the change to Grifols Canada Ltd will not affect our products or our
people. Today patients, healthcare providers and CBS can be confident in the same products, the same
brand names and the same commitment to product quality and supply that you have relied on for almost 25
years. These products will continue to be supported by the same dedicated Canadian team.

The change of corporate name is already reflected in our corporate email addresses
(firsthame.lastname@arifols.com), as well as certain printed materials including correspondence. Our phone
number has not changed - we can still be reached at 1-866-482-5226. Our new website will soon be
available at www.grifols.ca, although for now, customers can continue to access information about the
company and its products at www.talecris.ca. Please note that for a transitional period, e-mails sent to an
“@talecris.com” address will still be delivered/received, and even once the www.grifols.ca website is
available, anyone keying in the old www.talecris.ca address will be automatically re-directed to the Grifols
Canada Ltd. website.

Prior to reflecting this corporate name change on package labels, we will be filing submissions for approval
by Health Canada. It is currently anticipated that the Grifols name will begin to appear on packaging in
Canadian inventories starting in the second quarter of 2012. However, based on the shelf-life of most of our
products, packaging with the Talecris name may continue to be in the market for several years (possibly until
early 2015).

If you have any questions about this corporate name change or any of our products, please contact either
our Canadian Head Office at 905-614-5575, or toll free at 1-866-482-5226, or our Ottawa office at 613-730-
3900 during regular business hours (EST), or contact your local Grifols Canada Ltd. representative.

Sincerely,

QJM

President, North American Commercial Operations



